BAN KHAO SAT BANG TIENG VIET DANH CHO NGU'O1 RA TOA MA KHONG CO LUAT SU

Cam on quy vi d3 san sang danh thi gian dé tra 1oi mot vai cau hoi vé trai nghiém cha quy vi tai toa an hom nay.
Chung téi s& khdng yéu ciu quy vi cho biét tén. Toa an sé khong dwoc xem cdc ciu tra & ca nhan cha quy vi. Chung
t6i mudn duoc biét liéu quy vi da c6 thé giao tiép dé lam viéc véi toa an (du 1a tham gia mot phién toa, hop véi nhan
vién toa an hay chi héi théng tin) trong théi gian c6 dai dich COVID hay khéng. Cac ciu tra I&i cha quy vi sé giap toa
an xac dinh nhirng gi chung tdi dang lam tét va nhirng gi cdn duoc cai thién. (Bung @ Khéng ding Q®O )

PHIEN TOA HOM NAY

(D Quy vi dén tda dn hém nay vi loai th tuc nao?

QO Luat gia dinh (ly di, k& hoach nudi con, cap dudng con, xac nhan quan hé huyét théng, giao nhan con nudi)
Lénh bao vé (danh cho nan nhan bao luc gia dinh, nan nhan hanh hung tinh duc, ngudi trudng thanh dé bj tén
hai, chéng quay rdi, loai khac)

Tré vj thanh nién can sy gidm ho cha toa &n (tré bj ngwoc dai hay thiéu dugc quan tam, tré sdng vadi gia dinh tam
nudi, cha me bj twdc quyén nudi con)

Tré vi thanh nién pham phap

Phién tda yéu cau truc xudt ngudi thué nha hodc cac van dé khéc giira chd nha/ngudi thué nha

Vu kién thu n¢

Gidy phat giao théng/vi pham quy dinh dia phuong khac

Ngudi tredng thanh pham tdi hinh sy

Chirng thye di san thira ké/di chic

Lénh giam ho

CNONONONORONONORNNG)

Tha tuc khdc (vui long néu rd)

D Lic t&i tda an hdm nay, quy vi c6 hiéu rd nhirng gi can lam khéng?
O ¢
O Khéng
D Néu hém nay quy vi da tham gia mét phién toa thi quy vi cé hiéu ré nhirng gi can 1am tiép theo khong?

O ¢
O Khong
O Khoéng ap dung

D Quy vi c6 duorc gi¢i thiéu dén nhan vién toa an hodc cac ngudn hd tro khac dé gitp quy vi hiu nhirng gi
can lam khéng?

O ¢o
O Khoéng

D Quy vi c6 duoc ddi xir mdt cach tdn trong khdng?
O ¢

O Khéng —— vui long gidi thich

D Néu tda 4n mé rdng gidr lam viéc dé quy vi c6 thé giai quyét cdng viéc tai tda an vao budi tdi hay cudi
tuan thi quy vi c6 cdm thay thuén tién hon khéng?
O ¢
O Khoéng
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O Né&u quy vi phai tra an phi hay tién phat thi viéc thanh toan dién tir hay qua dién thoai c¢6 thuan tién hon
cho quy vi khong?

O ¢
O Khong

O Quy vi d3 lam viéc véi toa an hay tham gia phién toa bang cach nao?

— O Truc tiép dén tda an
O Quavideo .

s Vui Iong chuyén sang céu héi dudi da
O Qua dién thoai (chi c6 am thanh) —,—> g chuy g O y

TRU'C TIEP DEN TOA AN

O Cac bién phap an toan clia toa an c6 gitip cho quy vi cdm thay dwoc bao vé khéi rdi ro nhiém COVID
khong? (Bdnh déu tét cé cdc 6 thich hop)

C6, t6i cdm thay an toan dé&i véi rui ro nhiém COVID khi dén toa an

Khong, can cé san khau trang va dung dich vé sinh tay nhiéu hon

Khdng, moi ngudi can gitt khoang cach xa hon

Khong, t6i s& thich hon néu cé thé giao ti€p qua video hay dién thoai

Y ki€n khac (vui long giai thich)

O00O0O0

O Khi suy nghi vé ly do khi&n cho quy vi phdi dén tda an hédm nay, liéu quy vi sé cdm thdy thun tién hon
néu cé thé gidi quyét cdng viéc tda an qua dién thoai, internet hay email khong?

O ¢
O Khoéng

(%) Quy vi c6 thiét bj c6 thé sir dung dwgc va c6 két ndi véi internet dé 1am viéc véi toa én qua dién thoai,
may tinh bang hay may tinh khéng?

O ¢
O Khoéng

Vui Idong chuyén sang céu héi D duoi ddy

VIDEO HAY PIEN

7)) Quy vi da két ndi véi toa an bing cach nao? (Pdanh déu tét cé cdc 6 thich hop)

Toi s&r dung thiét bj (dién thoai, may tinh bang hay mdy tinh) va dich vu internet cla toi
T6i phai dén chd khac dé sir dung internet

Téi phai mwon/mua thiét bj dé cé thé tham gia phién toa cla t6i.

Cach khac (vui long gidi thich)

0000
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(5) cac hwéng din vé cach két néi véi tda an 6 dé tim kiém va dé hidu khong?
O ¢
O Khong
D Quy vi c6 gap bat ky truc tric ky thuat nao trong khi lam viéc vé&i tda an khong?
O ¢
O Khong
D Trong khi lam viéc v@i tda an thi quy vi c6 thé nghe duwgc rd nhirng gi ngudi khac néi khong?
O ¢
O Khong
D Quy vi c6 thé truyén dat rd nhirng gi mudn néi véi ngudi khac khéng?
O @
O Khong
() N&u quy vi d3 c6 thé trwc tiép lam viéc véi toa an thi quy vi c6 thich hon khong?

O ¢
O Khoéng

CO' SO'TOA AN

(L) H6m nay quy vi dén loai tda 4n nao?

Toa an Thuwong tham
Toa an Khu vyc

Toda &n Thanh phé
Khdéng biét

ONONONO)

D Toa an dé toa lac & quan/hat hay thanh phé nao?

O Hém nay quy vi ¢ str dung bat ky dich vu ndo dwéi day chtia tda an khdng? (Bdnh ddu tdt cd cdc 6 thich
hop)
O Thoéng dich vién
O Dich vu hd tro nguoi khuyét tat
O Khéng dich vu n3o & trén

Néu dich vu da khdong dap *rng dwo'c nhu cau cha quy vi, vui long gidi thich:
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THONG TIN VE QUY VI

(2) Cau nao sau day miéu ta ding nhét chiing téc clia quy vi? (Ddnh déu tdt cé cdc 6 thich hop)

Ngudi da trang hay goc chau Au

Ngudi da den hay ngudi My gbc chau Phi
Ngudi chau A hay nguoi My goc chau A

Thé ddn My hay Thé dan Alaska

Thé dan Hawaii hay Dao Théi Binh Duwong khac
Nguoi lai

Nguwdi gbe Tay Ban Nha hay M§ La Tinh

Chuing toc khac
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nao sau day miéu td dang nhat gidi tinh cha quy vi?
Nam

N{r

Phi nhj gidi

00O

nao miéu ta ding nhat tudi ca quy vi?
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18-24
25-34
35-44
45-54
55-64
65-74
75+

ONONONONONONG)

m Vui long chia sé y kién vé nhirng gi ma tda an 18 ra da c6 thé 1am tdt hon dé giup quy vi gidi quyét cong
viéc phap ly cua quy vi.




